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	QUALITY POLICY
	

	

	Portsmouth Aviation Limited, (including Portsmouth Aqua Limited and Illustrious Healthcare Solutions Limited), is fully committed to providing all customers a comprehensive and effective light to medium engineering and technical support ‘one stop shop’ design, development, qualification, manufacturing and finishing solution, which meets or exceeds customer requirements and expectations and ensures that equipment and services provided are both safe and conforming.  
As part of this commitment, the application of new and appropriate technologies, training, awareness and maximising the talents and abilities of all personnel in the most effective and competitive manner, with a view to ensuring the company’s continued success, by compliance with all applicable statutory and regulatory requirements, the maintenance of the third-party Quality Management System approvals (as indicated below) and all customer second party approvals currently held is considered essential.
Portsmouth Aviation Limited - AS9100, ISO9001 (including MPAS), DAOS
Portsmouth Aqua Limited - ISO9001 

Illustrious Healthcare Solutions Limited - ISO9001 
This policy provides the framework for periodically setting objectives and targets for the continual improvement of the Quality Management System’s effectiveness.  These are cascaded down into lower-level objectives and targets linked to defined processes.  All of which, will be reviewed regularly by Senior Management and improvements implemented as needed to ensure continued approval to the required standards and customer satisfaction.
S P Escott

Managing Director

December 2023
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